INFORMATION GRID
PART 1 – OVERVIEW

1) How many years of presence in the market and how may people employed by the company
2) Provide a description of how the company evolved from the time it was established, including possible enlargement/increase of services to Governments

3) Range of services currently offered. 

PART 2 – TECHNOLOGIES

1) Which is your company’s approach to reach and involve concerned stakeholders: Industry, Government and Consumers? (How important is a mandatory scheme for the application of the technology by Governments in this regards?).
2) Provide details on the progressive implementation of the system in a country after an agreement is reached with the Government: which are the involved steps and actors?

3) Most successful systems so far implemented/requested.
4) Geographical area where the Company is providing and has provided anti-counterfeiting solutions.
5) Information on protected products/commodity and relevant sector/area.
6) Does the technology mainly use tamper proof, overt and covert technologies? Please provide information on this aspect. 
7) Does new organize crime trends influence the design of your products? Which is your opinion concerning the ability of organized crime to overcome anti-counterfeiting technology?

PART 3 – WORKING WITH GOVERNMENTS
1) Building a relationship with Governments, how did your company succeeded (general terms)?
2) Management and ownership of the system on a daily basis (printing of codes and activation for instance). How does this phase work in practice? Is it managed by the Government, or is it a responsibility of the Company, or is it shared?
3) If coding is involved, where is the coding activation and authentication location (in the country or at the provider Headquarters)? If printing outside the country, how orders are transmitted/received? How long does it take to respond to an order?
4) Do you provide training to governmental staff?
5) Do you think Governments are sufficiently aware of the risks posed by counterfeit goods and on the importance of using anti-counterfeiting technology to increase protection of consumers’ health and safety and ensure collection of taxes and revenues?
6) Example of success stories per geographical area and product category
